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ABSTRACT 
 

This study critically examines the intricate relationship between transparency, accountability, and public 
trust in the justice system within a changing socio-political landscape. Grounded in legal theory and 
employing a qualitative methodology that integrates phenomenology, ethnology, and virtual ethnography, 
the research explores how societal values, cultural perceptions, and institutional practices shape trust in 
judicial institutions. Data were collected through in-depth interviews and digital ethnographic observations 
involving members of the public and judicial officials. Findings reveal that transparency particularly in 
court decisions, budget management, judicial appointments, and public access to information significantly 
enhances accountability and fosters institutional legitimacy. The study also highlights how perceptions of 
fairness, openness, and ethical conduct of law enforcement directly impact public confidence and legal 
compliance. Moreover, public trust is shown to strengthen social integration and the overall effectiveness 
of law enforcement by encouraging community participation and reducing legal cynicism. Policy 
recommendations include the institutionalization of performance evaluations, transparent financial 
reporting, and digital platforms for public engagement. These measures are proposed as critical steps to 
create a responsive, equitable, and trustworthy judicial system. The study contributes to the evolving 
discourse on legal reform and offers actionable strategies for enhancing judicial integrity and democratic 
governance. 
 
Keywords: Judicial Transparency, Accountability, Public Trust, Legal System, Virtual Ethnography, Legal 
Reform, Judicial Integrity. 
 

 
 
 
 

 
 
 
 
 
 
 
 

http://creativecommons.org/licenses/by/4.0/
http://creativecommons.org/licenses/by/4.0/
http://creativecommons.org/licenses/by/4.0/


Priviet Social Sciences Journal 

 

Volume 5, Issue 4 available at https://journal.privietlab.org/index.php/PSSJ/ 

27 

1. INTRODUCTION 
 

Thus, the importance of transparency and accountability in the judicial system cannot be 
underestimated (Dandurand, 2014; Flynn & Freiberg, 2018). These principles form the basis of a just and 
correct legal framework, ensuring that individual rights are protected, and justice is upheld impartially. In 
recent years, demands for greater transparency and accountability in the judicial process have strengthened, 
driven by the desire to increase public confidence in the legal system and the need to address corruption, 
prejudice, and inefficiency, which can undermine the rule of law. Factors that have led to increased public 
scrutiny and demand for judicial accountability include cases of ethical violations in court, perceptions of 
injustice, and concerns about a lack of control over court proceedings (Ardia, 2017; Bai & Hobbs, 2017). 
These events have highlighted the need for a thorough examination of the existing legal framework to 
identify areas for improvement and reform. Furthermore, in a changing society, the evolution of societal 
values and expectations of governance and justice underscores the need for a strong and transparent 
judicial system (Civitillo et al., 2022; Lasser, 2010). 

This study examined the complex relationship between transparency, accountability, and integrity in 
the justice system. It draws on foundational legal theory and a comprehensive literature review to provide 
an in-depth analysis of the challenges and opportunities presented by the increasing transparency and 
accountability in the legal field. Building on previous research findings and theoretical frameworks, this 
study contributes to the current state of knowledge and provides insights that can influence future legal 
practices and reform developments (Capucio, 2018). This research is extremely urgent because the 
foundations of transparency and accountability in the justice system must be strengthened to maintain 
public trust and ensure impartial administration of justice. Given the changing environment and 
increasingly complex justice needs, this research has become increasingly important for answering key 
questions about law and justice. Therefore, the purpose of this research is to answer the following key 
questions: How do transparency and accountability affect the integrity of the justice system, public trust, 
and impartial administration of justice? What is the impact of accountability on public confidence in a 
justice system? 

Based on these findings, this study provides policy recommendations to improve transparency and 
accountability. The recommendations will include practical measures such as increased access to public 
information, independent audits, and the application of Information Technology in judicial proceedings. 
With the implementation of these recommendations, the authors hope that there will be positive changes 
in the legal practices. Increasing transparency and accountability is expected not only to improve the quality 
of legal decisions but also to build public confidence in the justice system. Thus, this recommendation has 
the potential to create a fair legal environment and respond to the community’s needs (Fahlevi et al., 2023). 
 

2. METHODOLOGY 
 

2.1. Research Paradigm 
This research paradigm uses an approach that examines phenomena in social and cultural contexts 

that influence social factors affecting public perceptions of transparency and accountability in the judicial 
system (Castellano, 2021). This approach focuses on individuals’ subjective experiences and how they 
interpret the reality around them. In this context, researchers will explore how the public perceives and 
understands transparency in judicial practices through cultural and social lenses. The data collection 
method in this research paradigm involved in-depth interviews with individuals from various backgrounds. 
These interviews aimed to obtain personal stories and experiences that describe how they view 
transparency in courts (Burton et al., 2024). In this way, researchers can gather rich and in-depth 
information that reveals not only opinions but also the emotions and context behind each perception 
(Gorodensky et al., 2022). 
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2.2. Research Approach         
The approach used in this study was qualitative. Transparency and accountability are the two main 

pillars for building public trust in the judicial system. Qualitative research using case studies to explore 
these two elements has been applied in practice (Baxter & Jack, 2008; Sahabuddin et al., 2023). By 
combining basic theory, phenomenology, and ethnology, this study aims to explore the dynamics that 
influence public perceptions of justice and trust in courts. The selected case studies will include different 
courts, allowing for an in-depth analysis of how transparency and accountability are implemented. 
Through interviews, observations, and document analysis, researchers can collect data that describes reality 
on the ground and the challenges faced by the judicial system (Flórez Petour & Rozas Assael, 2020). 

The basic theories used in this study include transparency, accountability, and public trust. A 
phenomenological approach will help researchers to understand the subjective experiences of the 
community regarding court decisions. Ethnology will provide a perspective on the cultural and social 
contexts that influence a community's perception of the judicial system (Daniels et al., 2020). This study 
will explore how cultural values, norms, and local practices influence the community's expectations of 
transparency and accountability. 
 

2.3. Method 
This study uses virtual ethnography as the primary method to observe and analyze transparency and 

accountability in the judicial system (Vo et al., 2019). Virtual ethnography utilizes the Internet as a medium 
to explore social interactions and cultural dynamics that occur in digital spaces. In this context, researchers 
can identify how the public discusses and responds to issues relating to justice and transparency. By using 
digital platforms, such as social media, forums, and blogs, researchers can collect data that reflects public 
opinion about the judicial system. Through participatory observation, researchers can understand how 
transparency and accountability are assessed by various groups in society (Beigzadeh et al., 2025). 

This method not only facilitates data collection but also provides insights into how digital culture 
influences the way people interact with legal issues. Researchers can analyze how narratives about 
transparency and accountability are formed, and how this contributes to the formation of public trust. The 
results of this study are expected to provide recommendations for improving transparency and 
accountability practices in the judicial system. By understanding the dynamics of social interaction in the 
digital space, policymakers can design more effective strategies to meet public expectations, thereby 
creating a fairer and trustworthy judicial system. 
 

2.4. Research Object and Subject         
This research focuses on transparency and accountability as the main objectives of the judicial system. 

Transparency refers to the openness of processes, information, and decisions made by courts. 
Accountability, on the other hand, refers to the responsibility of the courts to meet standards of justice 
and integrity. By understanding these two concepts, researchers can find ways to build stronger public 
trust in the judicial system. The participants of this study consisted of two main groups. The first is the 
public, which includes individuals from various backgrounds with experience or opinions about the judicial 
system. They were interviewed to explore their views on transparency and accountability in judicial 
practice. Community and Judicial Officials as Research Subjects. In this study, community and judicial 
officials were identified as the main subjects who provided important insights into transparency and 
accountability in the judicial system. The involvement of these two groups allows researchers to 
understand the various perspectives and experiences that influence public perception of justice. 
 

2.5. The Community as a Subject         
The public is a research subject that reflects individual experiences of interacting with the judicial 

system. This group includes various segments of society, including victims of crime, defendants, and 
citizens with an interest in justice. The public is also asked to provide their opinions on the extent to which 
they feel that information related to the judicial process is open and accessible. This study explores whether 
the public feels empowered to understand and participate in the existing legal system. 
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2.6. Judicial Officials           
The second group consists of judicial officials and legal practitioners. This includes judges, lawyers, 

and court staff members involved in the judicial process. Interviews will provide insights into the 
challenges faced in implementing transparency and accountability. Judicial officials provide perspectives 
on the obstacles to ensuring transparency and accountability. They may explain factors such as a lack of 
resources, political pressure, or organizational culture that may influence judicial practices. 
 

2.7. Data Collection and Analysis Techniques       
In this study, data collection techniques were integrated with virtual ethnography. This approach allows 

researchers to observe and analyze social interactions that occur in digital spaces, especially in the context 
of transparency and accountability in the judicial system (Yusuf et al., 2024). One of the main techniques 
used is participatory observation, which provides deep insights into the dynamics of society. Data obtained 
from observations will be analyzed to identify the key themes that emerge from digital interactions. This 
study will look for patterns in how people discuss transparency and accountability as well as how they 
form perceptions of justice. Through this analysis, this study can help us understand the factors that 
influence public trust in the judicial system. By using participatory observation techniques in a virtual 
ethnographic approach, this research can provide a deeper understanding of how transparency and 
accountability are perceived by the community. The findings of this research will not only enrich academic 
literature but also provide practical recommendations for improving public trust in the judicial system 
(Aboelazm, 2025). 
 

3. RESULT AND DISCUSSION 
 

3.1. The Role of Public Trust in Fair Law Enforcement 
 
Factors Affecting Public Confidence in the Justice System 
 

 Public trust in the judicial system is an essential foundation for a country’s social and legal stability. 
The first factor influencing trust is transparency in legal proceedings. When people are able to access 
information on how a case is being processed, they tend to feel more confident in their decisions. This 
disclosure includes access to legal documents, announcements of trial results, and explanations of 
procedures carried out by law enforcement officers. Accountability is a key factor in addition to 
transparency. The public will have more confidence in the justice system if they see a precise mechanism 
to account for the actions of law enforcement officers. If there is an act of abuse of power or injustice, 
the public should feel that there is a pathway to reporting and following up on the matter. Oversight by 
independent agencies such as ombudsmen or anti-corruption agencies can increase trust by ensuring that 
law enforcement officers are not immune (Fibrianti et al., 2023). 

The perception of the legitimacy of the judicial system is also influential. Legitimacy refers to people’s 
acceptance of the authority of the judicial system as legitimate and entitled to exercise its legal function 
(Kumar et al., 2025). If people feel that decisions taken by judges and law enforcement officials are fair, 
they will be more likely to trust the system. The quality of legal decisions taken, as well as the way they are 
presented to the public, also influences this perception. Social factors play an essential role in shaping trust. 
The opinions and experiences of people around them, such as family, friends, and co-workers, can 
influence an individual’s view of the justice system. If a person is in an environment that is sceptical of the 
law, they are likely to adopt the same attitude. Therefore, education and the socialization of the importance 
of justice and good law are necessary to build trust. Economic and social conditions also play essential 
roles. In situations of financial uncertainty, people tend to be more sceptical of institutions including the 
justice system. Social injustices, such as differences in treatment based on economic status, can reduce 
trust. Therefore, creating stable social and economic conditions is essential to building confidence in the 
justice system.         
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Additionally, the integrity of law enforcement officers is essential for building trust. When people 
perceive that law enforcement acts with integrity and professionalism, they are more likely to trust the 
system. Training and professional development of law enforcement officers can help ensure that they have 
the skills and ethics necessary to perform their duties properly. All these factors are interrelated and form 
a complex ecosystem. Efforts to increase public confidence in the justice system must consider all these 
elements holistically. By addressing transparency, accountability, legitimacy, community experience, social 
influence, media, economic conditions, education, and the integrity of law enforcement, we can build a 
justice system that is trusted and respected by the public. 
 
Openness and Transparency of Judicial Institutions 
 

The openness and transparency of judicial institutions are fundamental aspects of public trust in the 
legal system. In this context, openness refers to the ability to access information regarding legal processes, 
policies, and decisions taken by law enforcement officials (Kolaneci & Pejo, 2023). With transparency, the 
public can better understand how the justice system operates and how legal decisions are made. The 
accessibility of information is one of the main components of openness. Judicial institutions must provide 
a clear channel through which the public can access legal documents, court schedules, and other relevant 
information. For example, the court can use the official website to inform the public about the progress 
of the case and verdict. In this way, the public is not only a spectator but can also actively participate in 
legal proceedings. 

Transparency also serves as a tool of accountability. When legal proceedings are conducted openly, 
the public can supervise the actions of law enforcement officers and hold them accountable in the case of 
deviations. This oversight can be carried out by independent agencies that monitor the performance of 
the judicial system. With this mechanism, people feel safer because there are channels through which to 
report unethical acts or corruption. Openness in judicial proceedings benefits society and the institutions 
themselves. By opening public scrutiny, judicial institutions can identify weaknesses in the system and 
make improvements accordingly. Receiving feedback from the public can help improve the quality of legal 
services and effectiveness of the judicial process. This creates a positive cycle, in which transparency drives 
innovation and continuous improvement. Another aspect of openness is public participation in legal 
proceedings. When people feel that they have access to information and can contribute to it, they tend to 
be more engaged. For example, through discussion forums or public consultations, people can provide 
input on the legal issues that affect them. This engagement not only strengthens the justice system but 
also empowers people to fight their rights. 

Openness and transparency are related to restorative justice. Involving communities in legal 
proceedings can create space for dialogue and peaceful settlement. In the context of restorative justice, 
both victims and perpetrators are invited to participate in the conflict resolution process. It helps to build 
understanding and seek more equitable solutions as well as strengthen social ties within the community. 
One of the main factors affecting public confidence in the judicial system is the level of openness and 
transparency of the judicial institutions. When the judiciary operates in a transparent and open manner, 
the public has better access to information regarding the legal process (Abeyratne, 2012), on the contrary, 
transparency and openness can create doubts and distrust in society regarding the validity of legal 
decisions. Community education is also a key to increasing openness and transparency. People need to be 
empowered with knowledge of their rights in the justice system and access to information. Legal education 
programs can help to raise public awareness of the importance of openness. With better understanding, 
the public can more actively demand transparency from the judiciary. 

Additionally, information technology can be an effective tool for increasing openness. The use of 
digital platforms to disseminate legal information, such as mobile applications or interactive websites, can 
facilitate public access. By utilizing technology, judicial institutions can reach more people and provide 
information quickly and efficiently. Openness and transparency are closely related to the protection of 
human rights. In legal proceedings, it is important to ensure that individuals’ rights are respected and 
protected. Transparent processes can help prevent human rights abuses and ensure that every individual 
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is treated appropriately. Thus, openness is not only about information but also about justice and the 
protection of rights. The openness and transparency of judicial institutions is an essential step towards 
better justice. By creating an open and accountable system, we can build trust in the law and create an 
environment where justice can be served. Through the joint efforts of governments, judicial institutions, 
the media, and the public, a more transparent, responsive, and fair justice system can be achieved. 
Openness is not just a choice, but a need to ensure that justice can be felt by every individual in society. 

 
Independence and Integrity of Law Enforcement 

 
Independence of law enforcement is a fundamental principle of a democratic judicial system. This 

principle refers to the ability of law enforcement officials, including judges and prosecutors, to perform 
their duties without pressure or influence from outside parties (Fu, 2018). When independence is 
maintained, decisions made will be more objective and based on the law, not certain interests. It is 
important to uphold justice and maintain public confidence in the legal system. Judicial independence 
allows judges to make decisions based on existing facts and evidence without fear of the consequences of 
their decisions. In this context, it is important for the state to provide protection to law enforcement so 
that it can carry out its duties freely. If law enforcement feels threatened or pressured, they may make 
unfair decisions to safeguard their positions or safety. Another factor that plays a vital role in public 
confidence in the justice system is the independence and integrity of law enforcement. The success of fair 
law enforcement largely depends on the independence of law enforcement in carrying out duties without 
external pressure or political intervention. When law enforcement is considered independent and acts 
based on integrity, people tend to have more confidence in the justice being served. 

When law enforcement feels safe and secure, they are bolder in making decisions that may be 
unpopular but legally correct. This creates an environment in which justice can be upheld without 
compromise. If law enforcement is pressured by external influences, there is a great risk that justice will 
be affected, and the decisions taken will not reflect the supposed principles of the law. Additionally, the 
independence of law enforcement contributes to the stability of the legal system. When people believe 
that courts and law enforcement operate independently, they are more likely to respect and obey law. This 
trust is essential for creating a law-abiding society and for reducing the likelihood of social conflict. The 
integrity of law enforcement is also an aspect that cannot be ignored. Integrity refers to the ethics, morality, 
and commitment of law enforcement to perform duties honestly and responsibly. Law enforcement with 
integrity will always strive to uphold the law fairly and will not engage in corrupt practices or abuse of 
power. This integrity is the foundation of public trust in the justice system. When law enforcers have high 
integrity, they tend to reject bribes or rewards that could influence their decisions. It is essential to create 
a clean and corruption-free judicial environment. People have more confidence in the legal system if they 
believe that law enforcement is not influenced by personal interests or specific groups. 

Continuing education and training in law enforcement is critical for ensuring independence and 
integrity. Legal education programs that emphasize ethics and professionalism can help law enforcement 
to understand the importance of performing their duties in a transparent and fair manner (Grenfell, 2017). 
With the right knowledge, they will be better equipped to deal with challenges that may arise in daily 
practice. Effective external oversight can also help to ensure the independence and integrity of law 
enforcement. Independent agencies that monitor the performance and behavior of law enforcement can 
serve as supervisors, ensuring that they act in accordance with laws and ethics. With this supervision, law 
enforcement will be more motivated to maintain integrity and carry out duties properly. Community also 
plays an important role in supporting the independence and integrity of law enforcement. Public awareness 
and participation in legal processes can increase the supervision of law enforcement (Daniels et al., 2020). 
With an active and engaged community, law enforcement will be more careful in making decisions and 
acting in accordance with the principles of justice. 
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Fairness and Equality in Access to Justice 
 

Justice and equality in access to justice are the fundamental principles of a democratic legal system. 
This principle asserts that every individual, regardless of social, economic, or cultural background, should 
have the same right to access a justice system. Justice is not only about the result, but also about a fair 
process that allows everyone to fight for their rights. Access to Justice encompasses many aspects, 
including the ability to obtain information about the law, legal assistance, and opportunities to participate 
in legal proceedings. Without adequate access, disadvantaged individuals have difficulty fighting for their 
rights. Therefore, it is essential to ensure that everyone, especially vulnerable groups, can access necessary 
resources and support. Equality before law is a fundamental principle in this context. Every individual 
should be treated equally before the law without discrimination. Inequalities in access to justice can 
exacerbate social injustice and reinforce disparities between groups. To overcome this issue, it is necessary 
to develop policies that promote equality and inclusion in the justice system.  

The use of information technology can also improve access to justice. By utilizing digital platforms, 
judicial institutions can provide information that is accessible to the public. For example, a court’s official 
website that provides information about legal procedures, schedules, and documents can help people 
better understand the legal process. The role of legal aid agencies is crucial in ensuring access to Justice 
(Sharma & Kumari, 2024). This institution can provide legal support to individuals who cannot afford a 
lawyer. With legal aid services, disadvantaged communities can obtain legal representation they need to 
fight for their rights in court. 

Creating justice and equality in access to justice are shared responsibilities. Governments, the judiciary, 
and society must work together to ensure that all individuals have equal opportunities to fight their rights. 
With a commitment to these principles, we can build a fairness system that is fairer and more inclusive for 
all. Another aspect that contributes to public confidence in the justice system is justice and equality in 
access to justice. Society will have more confidence in a trading system that ensures that all individuals, 
regardless of their social or economic status, have equal access to due processes. When Justice is ensured 
and maintained, trust in the justice system is strengthened (Boateng, 2014). Considering these factors, we 
can see the importance of public trust in supporting fair and effective law enforcement. To build a reliable 
justice system, judicial institutions must continuously strive to improve transparency, independence, 
integrity, fairness, and equality in access to justice. Only by understanding and addressing the factors that 
affect people’s trust can we create a legal environment that is more robust and trusted by the entire 
community. 

 
Impact of Public Trust on Law Enforcement 
 

Public trust in law enforcement plays a crucial role in the effectiveness of a justice system. When 
people have high confidence in legal institutions, they tend to be more law-abiding and respectful about 
court decisions. This creates social stability and reduces the likelihood of conflict or unlawful action. 
People who believe in justice feel more secure and protected. Conversely, low public trust can result in 
non-compliance with the law. If people feel that law enforcement is unfair or biased, they may take matters 
into account or ignore existing legal procedures. This can lead to increased crime rates and anarchism, 
ultimately undermining social fabric. Mistrust can also discourage people from reporting crimes, 
hampering law enforcement efforts. Public trust also affects the collaboration between the public and law 
enforcement officials. When people believe that law enforcement is committed to upholding justice, they 
are more likely to cooperate in providing information and assisting with investigations. A good relationship 
between community and law enforcement can improve the effectiveness of law enforcement, creating a 
safer and more secure environment (Ahmad et al., 2023; Ahmed et al., 2023). 

Public trust in a justice system plays a crucial role in determining the success of fair and effective law 
enforcement. In this context, it is important to investigate the impact of public trust on the enforcement 
process, and how this affects the effectiveness of law enforcement and social integration. This article 
conducts an in-depth analysis of the impact of public trust on law enforcement, focusing on the efficacy 
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of law enforcement and social integration. To build and maintain public trust, legal institutions must apply 
the principles of transparency, accountability, and integrity. Law enforcement institutions can strengthen 
public trust through consistent efforts to uphold justice fairly and openly. Thus, creating a strong and 
trusted legal system is key to achieving a more secure and orderly society. 
 
The Effectiveness of Law Enforcement Supported by Public Trust 
 

The effectiveness of law enforcement is significantly influenced by the level of public trust. When 
people believe that legal institutions act fairly and transparently, they tend to abide by law. This trust creates 
an environment in which individuals feel comfortable reporting crimes and providing the information 
necessary for investigations (Bae et al., 2018). Thus, collaboration between the community and law 
enforcement officials can increase, which in turn increases the effectiveness of law enforcement. People 
with high confidence in the legal system are more likely to engage in legal proceedings. They feel that their 
voices are heard, and that they play a role in maintaining security and justice in their communities. This 
active participation not only strengthens law enforcement but also creates a sense of ownership of the 
legal system, which is essential for creating a harmonious and orderly society. In addition, public trust can 
encourage law enforcement to act more proactively to prevent crime. When law enforcers feel supported 
by the community, they are more motivated to take more effective preventive and responsive actions. 
They are more likely to invest in programs that improve community safety, such as more intensive patrols 
or community dialogue programs. Public trust also plays a role in legal institutions’ legitimacy. When 
people believe that the justice system is functioning properly, they tend to respect decisions taken by the 
courts (Shiradhonkar et al., 2021). This legitimacy is important for maintaining social stability and ensuring 
that legal decisions are respected. Without legitimacy, decisions taken by the justice system run the risk of 
being ignored, which can disrupt social fabric. 

Public trust in the justice system has a direct effect on the effectiveness of law enforcement. People 
with high confidence in the justice system tend to be more cooperative in the enforcement process. 
Support and cooperation from the community strengthens law enforcement efforts, enabling law 
enforcement to work more effectively in enforcing justice. High public trust can also reduce the level of 
lawlessness, because people tend to obey existing rules. To improve the effectiveness of law enforcement, 
legal institutions must build and maintain public trust. This can be achieved through transparency, 
accountability, and communication with a community. By creating strong relationships between law 
enforcement and the community, we can ensure that law enforcement functions correctly and that justice 
can be served effectively. 
 
Impact of Public Trust on Social Integration 
 

Public trust has a significant effect on social integration. When individuals believe that public 
institutions, including the government and law enforcement, act fairly and transparently, they tend to feel 
more connected to their communities. This trust creates a sense of solidarity among members of society, 
which is important for building harmonious and mutually supportive relationships and plays a vital role in 
encouraging community participation. When individuals feel confident in systems and institutions, they 
are more likely to engage in social and political activities such as elections, community discussions, or joint 
projects. This participation not only strengthens social bonds but also helps build a sense of collective 
responsibility for the sustainability of society. In addition, trust in the system also has an impact on social 
integration. When people feel confident that an advertising system operates fairly and transparently, this 
can strengthen the sense of justice and equality among members of the community. Thus, high public 
trust in law enforcement can help to build a more harmonious and socially integrated society. This can 
also create a sense of togetherness and trust within the community. 
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The Importance of Building Public Trust in the Justice System 
 

Building public confidence in the justice system is critical to ensuring that the law is enforced fairly 
and effectively. When people believe that the justice system is functioning correctly, they are more inclined 
to respect and obey the law. This belief encourages individuals to not only follow the law, but also actively 
participate in legal proceedings, such as reporting crimes and testifying. Public trust also affects the 
legitimacy of judicial institutions. If the public feels that the courts and law enforcement act with integrity 
and fairness, they are more likely to accept the decisions taken. This legitimacy is essential to maintaining 
social stability, since decisions that are respected tend to be followed by society, reducing the potential for 
conflict and dissatisfaction (Dandurand, 2014). Building public trust can also help reduce the stigma against 
justice systems. Many individuals, especially those from minority groups, may feel discriminated against or 
not being treated fairly by the legal system. By increasing trust and transparency, the judiciary can address 
these issues and create an inclusive and equitable environment for all citizens. 

In this increasingly complex context, judiciary and law enforcement agencies need to continue working 
to build public trust. Measures such as increasing transparency, ensuring independence of law 
enforcement, and promoting equitable access to justice can help improve public confidence in the justice 
system. By building strong public trust, the justice system can be more effective in enforcing law, creating 
a more socially integrated society, and strengthening the foundations of justice and togetherness. 

 
3.2. Policy Development to Improve Transparency and Accountability 
 

Concrete Steps to Increase Transparency 
 

Transparency in a trading system is a crucial aspect of ensuring fairness and public trust. Therefore, 
concrete measures must be implemented to increase transparency. The following steps can be taken to 
improve transparency in the hearing system: 

 

a. Publication of the Court Decision 
 
The publication of court decisions is an essential step toward improving the transparency and 

accountability of the judicial system. By publicizing the decisions taken by the courts, the public has access 
to an understanding of how the law is applied in different cases. This information allows the public to 
evaluate whether a decision reflects the principles of justice and whether the legal process is well 
implemented. Publication of the verdict also serves as an educational tool for the community. Through 
access to court decisions, individuals can learn about their rights and how the law works. It can improve 
people’s understanding of various legal issues as well as prepare them to deal with the legal situations they 
may face in the future. However, it is essential to pay attention to the privacy and data protection aspects 
in the publication of court decisions. While transparency is necessary, measures must be in place to protect 
the identities of individuals involved, especially in sensitive cases. By maintaining a balance between 
openness and privacy, the publication of court decisions can benefit society and the justice system. 

 

b. Schedule Of Open Hearings 
 
An open-hearing schedule is an essential aspect of a transparent and accountable justice system. Open 

hearings provide an opportunity for the public to witness the legal process first, thereby increasing public 
confidence in the judicial system. With a clear schedule, the public can know when and where a hearing 
will be held, allowing them to attend and follow the legal process. Open hearings also serve as a means of 
educating the community. Through direct participation, individuals can understand how the law is applied 
and how the judicial process occurs. This helps people appreciate the legal system better and understand 
their rights in a legal context. Thus, open hearings have contributed to an increase in public legal awareness. 
Additionally, an open-hearing schedule supports law enforcement accountability. When a trial is witnessed 
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by the public, there is additional scrutiny of the actions of judges, prosecutors, and lawyers. This 
transparency can encourage law enforcement to act with integrity and professionalism, as they are aware 
that their actions will be judged by the community. Accountability is important for maintaining public 
trust in the judiciary (Lasser, 2010). 

However, setting up an open-hearing schedule must consider a variety of factors, including courtroom 
capacity and security. In cases involving sensitive issues or high risk, there may be a limit to the number 
of people who can attend. Therefore, it is important to ensure that the process of setting up an open-
hearing schedule is carried out carefully while maintaining a balance between transparency and security. 

 

c. Transparency of Budget and Financial Management 
 

Budget transparency and financial management are essential for ensuring accountability and efficiency 
in using public resources. When people have clear access to budget information, they understand how 
public funds are allocated and used. This increases public confidence in the government and encourages 
active participation in the surveillance process. With transparency in the budget, people can evaluate the 
government’s priorities and ensure that funds are allocated to the public interest. This transparency also 
serves as a tool to prevent corruption and the abuse of authority. When government spending can be 
tracked and monitored, the risk of irregularities in financial management can be minimized, creating a 
more equitable and efficient system. Transparent financial management allows the government to account 
to the public for budget decisions (Juhandi et al., 2020). By providing clear and accessible financial reports, 
governments can show the public that they use public funds wisely. This is important to build legitimacy 
and public trust in government institutions. Additionally, budget transparency can encourage innovation 
and improve financial management. When people access budget information, they can provide input and 
advice on better ways to use public funds. Community involvement in this process can generate new ideas 
that will benefit the development of more effective programs and policies. It is important for governments 
to use information technology to achieve maximum transparency in budgets and financial management. 
Digital platforms that provide real-time budget information can also facilitate public access. Thus, budget 
transparency and financial management not only increase accountability, but also strengthen the 
relationship between the government and society, creating a more open and responsive environment. 

 

d. Transparency in the Process of Selection and Placement of Judges 
 
Openness in the process of the selection and placement of judges is a crucial element in ensuring the 

integrity and quality of the judicial system. A transparent selection process allows the public to understand 
the criteria used in the selection of judges, as well as providing confidence that the judges have high 
competence and integrity. Thus, this openness helps increase public confidence in the judicial system. The 
open selection process also allows prospective judges to compete fairly. By conveying information about 
the selection stages, assessment criteria, and results, judicial institutions can ensure that all candidates have 
the same opportunities. It is essential to create an inclusive environment and to encourage candidates from 
diverse backgrounds to participate. Openness to the placement of judges also contributes to accountability. 
When people know the positions and responsibilities of judges, they can more easily supervise their 
performance. The community has channels for reporting and holding accountable in the event of 
irregularities or unethical actions (Fahlevi et al., 2022). Thus, the accountability of judges can be maintained 
and public confidence in the judicial system can be strengthened. This openness also encourages dialogue 
between judicial institutions and communities. By involving the public in the selection process, judicial 
institutions can gain valuable input on the expectations and needs of the public towards judges. This 
involvement creates a sense of shared ownership and responsibility to maintain the quality of the justice 
system. 
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e.  Encourage Community Participation 
 
Encouraging community participation in decision making and law enforcement processes is an 

essential step towards building a more inclusive and responsive system. When communities are involved, 
they feel that they have a voice and responsibility for the processes that affect their lives. This participation 
not only increases the legitimacy of the decisions taken but also creates a sense of ownership over public 
policy. One way to encourage participation is to provide a platform that allows the community to provide 
inputs. For example, the government may hold a discussion forum or public consultation regarding a 
particular policy. By providing space for people to express their opinions, the government can better 
understand the needs and expectations of the public so that the resulting policies are more relevant and 
effective. Education plays a vital role in increasing community participation. Through extension programs 
that explain the rights and responsibilities of citizens, people become more aware of their role in the 
democratic process. When people have sufficient knowledge, they are more motivated to engage in 
political and social activities, such as elections or community initiatives. Information technology can also 
be used to encourage participation. The use of digital platforms for surveys, voting, or opinion gathering 
allows the public to participate more easily and quickly (Aulia et al., 2021). By utilizing technology, the 
government can reach more people and gather diverse inputs, so that the resulting policies can reflect the 
aspirations of the people more accurately. 

 
Policy Recommendations to Improve Accountability 

 
Improving accountability in the justice system is important for ensuring justice and public trust in the 

judiciary. Policy recommendations can be implemented to improve accountability in the justice system. 
 
a. Performance Evaluation Mechanism       
 
The performance evaluation mechanism is an important tool for ensuring that organizations and 

individuals achieve their set goals. Performance evaluation not only serves as a measurement tool but also 
as a means to improve effectiveness and efficiency in various sectors, including the government and the 
private sector. With a clear mechanism, the evaluation can be carried out systematically and objectively. 
Therefore, it is important to establish clear and measurable performance indicators.  

 
b.  Transparency in Handling Cases       
 
Transparency in the handling of cases is a crucial aspect of a fair and accountable justice system. By 

providing clear and open access to the public regarding the process and results of handling cases, the 
public can better understand how the law is applied. This transparency not only increases public 
confidence in the judiciary but also ensures that the legal process proceeds with integrity. 

 
c.  Transparent Financial Reporting        
 
Transparent financial reporting is an essential foundation for accountability and trust in any 

organization, whether public or private. By providing clear and understandable financial statements, 
organizations can demonstrate how resources are managed and used. This transparency in reporting allows 
stakeholders to evaluate their financial performance and make better decisions based on accurate 
information. 

  
d. Ethics and Professionalism Training 

      
Ethics and professionalism training are essential components in developing human resources in 

various sectors, especially in government and business environments. Through this training, individuals 
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are expected to understand and apply ethical values in their work, thereby enhancing organizational 
integrity and accountability. Education on ethics helps to create a positive work culture and encourages 
behavior that conforms to professional standards. 

 
e. Public Complaint Mechanism  

       
The public complaint mechanism is an important channel that allows the public to submit complaints, 

suggestions, or information regarding public services and government actions. Using this mechanism, the 
community can play an active role in monitoring and improving the quality of the services they receive. 
The complaints received can also provide valuable insights for the government to identify problems and 
improve performance. 
 

4. CONCLUSIONS 
 

Transparency in the justice system is a key element in supporting fairness and accountability. By 
providing public access to information on the procedures, decisions, and policies implemented, 
transparency increases public confidence in legal institutions. People who understand how the justice 
system works are more likely to appreciate the decisions made even if the results do not match their 
expectations. One important aspect of transparency is the publication of information regarding legal 
proceedings. For example, a court may publish a judgment and its reasons so that the public can 
understand the legal basis used. Using this information, people can learn from previous cases and 
understand how the law is applied in different situations. It also helps to narrow the knowledge gap 
between legal professionals and the public. 

Public trust in legal institutions is highly dependent on the public’s perception of the transparency of 
judicial processes. When people see that the legal process is conducted openly and fairly, they tend to feel 
more confident about the institution’s integrity. Transparency reduces suspicion and uncertainty, so people 
think that they have a voice and that their rights are respected at every stage of the legal process. One 
factor that increases trust is the accessibility of information. When courts routinely publish decisions and 
explanations regarding the reasons behind them, the public can understand the legal basis. This helps 
educate the public about how the law is applied and improves their understanding of the judicial system. 
The more information that is available, the more likely people are to feel involved and valued. 
Accountability is an important cornerstone of the justice system that serves to ensure that every individual, 
including judges and judicial officers, is held accountable for their actions. With accountability, people can 
feel confident that no one is immune to the law, regardless of their position or social status. 

Accountability prevents the abuse of power. When judges and judicial officers know that their actions 
will be viewed and evaluated, they are more likely to act according to the principles of ethics and 
professionalism. This helps maintain the integrity of the judicial system and ensures that decisions are 
made based on the law, not on self-interest or external pressure. Good transparency in the justice system 
is essential to minimizing corrupt practices. When the legal process takes place openly, all parties, including 
the public, can monitor and evaluate judicial officers’ actions. Communities can better detect and report 
possible irregularities with clear information and easy access, thus reducing the scope of corrupt practices 
to flourish. One way to reduce corruption is to publish information on the cases handled. Through access 
to decisions, legal reasoning, and processes, people can understand how decisions are made. When this 
information is available, actions that are suspicious or inconsistent with the procedures can be more easily 
identified, reducing the likelihood of bribery or collusion. A transparent judicial system has the potential 
to produce better-quality decisions. With transparency, every legal process can be monitored by the public, 
creating an environment in which judges and judicial officers are more accountable. This supervision 
encourages them to be more thorough and careful in making decisions, thus improving the quality of the 
resulting verdict. 

One important aspect of transparency is the feedback from the community. When legal decisions are 
accessible and understood by the public, the public could provide input or express an opinion on the 
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process and results. This feedback is valuable because it can help judges consider various points of view 
and improve the accuracy and fairness of decisions taken. Social Justice, driven by transparency and 
accountability, contributes to social stability and harmony. When everyone feels treated fairly and has 
access to legal protection, their trust in the legal system increases. This creates an environment in which 
all individuals, regardless of their background, can live with recognized dignity and rights, strengthening 
the foundations of an inclusive and equitable society. An informed society plays an important role in 
driving changes in legal and judicial policy. When people have access to information and due processes, 
they can provide valuable input regarding what needs to be improved. This feedback creates a channel of 
communication between society and legal institutions, allowing both parties to interact and collaborate to 
create a better system. 

Budget transparency refers to the disclosure of information on budget planning, implementation, and 
accountability. With openness, governments and public institutions have become more accountable for 
spending. The public can demand accountability in the event of misuse or obscurity of funds. When 
budgets and money management are transparent, people’s trust in the government and public institutions 
increases. This sense of confidence is essential to the legitimacy of the government. Provide clear 
information regarding judges’ selection procedures, including the criteria used and the steps taken in the 
selection process, including their background and experience, and accessibility to the public. In addition, 
judges must compile performance reports on a regular basis that are accessible to the public so that the 
public can assess their effectiveness. Transparency in the handling of cases is an important aspect of the 
justice system that ensures fairness and public trust. Thus, the public must have clear and easy access to 
information related to cases, including legal processes, status, and decisions. In addition, providing a 
channel for the public to file complaints or complaints related to the handling of cases must be followed 
up by the authorities. 
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